
INSTRUCTIONS FOR REGISTERING, PURCHASING, AND BOOKING 

YOUR COMMUTER BUS 
 

Registration – Create an Account with Chariot 
To ensure that you receive email notifications from Chariot, please change your Outlook setting so that 

hello@chariot.com is listed as a “Safe Sender” and does not get caught in your Clutter filter. See our 

FAQ page in the CONTACT section of our website for details. 

Option 1: Chariot’s mobile app 
Search Chariot in your mobile app store and download the app for free. Once downloaded, create an 
account using your County email address. Verify your phone number, then contact Chariot 
immediately to verify your email address. This completes registration. 

 

Option 2: Chariot’s website (www.chariot.com)  

Go to Chariot’s website and click “Sign Up.” Enter the location where you will be picked up, and where 

you will be dropped off (your work address). Use your County email address and create a password. 

Contact Chariot immediately thereafter to verify your account. This completes registration.  
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Purchase - Make a Payment through Chariot 

One Week Free Trial Pass   ***Use this before purchasing a pass*** 
Try the commuter bus before purchasing a pass -- book with Chariot for one week for free! You can 

access the free, one-week trial pass one of two ways: 

Option 1: Chariot’s mobile app 

In your Chariot app, select Payments from the Menu. Scroll down to “Add promo code.”  

Enter SMCTRAVEL and click Apply.  

Option 2: Chariot’s website 

Chariot is developing a function for web users to enter their promo code. In the meantime, Chat with 
their Customer Support staff through the Chat bubble in the bottom right corner of their website. Their 
staff will apply the promo code SMCTRAVEL to your account.  

The one-week trial pass will be valid for one week from the first time you book a seat. You can use 
promo code SMCTRAVEL at any time, through December 2018, as long as you have not purchased a 
pass already. If you accidentally purchased a pass but would like to use your trial pass instead, contact 
Chariot. 

Purchase a Pass 
There are two monthly passes, both of which cover unlimited trips within the calendar month. 
The $125 monthly pass is for employees who use their $75 subsidy toward public transit.  
The $50 monthly pass is for employees who use their $75 subsidy toward Chariot.  
The 10-ride pack costs $25 and covers 10 trips. 
The single ride fare is $2.50 and covers one trip. 

Please note: Monthly passes are prorated from the start date, and are based on a 30-day time period. 

The price will vary for months with less than or greater than 30 days (e.g. January = 31 days = $50.99). 

Option 1: Chariot’s mobile app 

In your Chariot app, select Payments from the Menu. Add your credit card information, then select 

your pass under “Purchase pass or credits.” Deselect the auto-renew toggle button if you do not want 

a recurring order.  

        



 

Option 2: Chariot’s website 
In your online Chariot account, click on your Profile arrow in the upper right corner and select 
“Purchase Pass/Credits.” Select the Employer Sponsored pass you want to purchase. Enter your credit 
card information and complete your order by clicking the “Purchase” button. Deselect the auto-renew 
toggle button if you do not want a recurring order. 
 

  
 

 
 

 



Book – Reserve a seat through Chariot 
After you create an account with Chariot, and make a Payment or use the trial pass, you can reserve a 
seat with Chariot. 

The Chariot driver will check-in to the route when they are on their way to the first pickup stop, and 
this will make the route available to book. Typically, this means you will be able to book a seat 30-45 
minutes in advance of the scheduled departure time.  

Please note: If the Chariot is full when you attempt to book or manually board, you will need to wait for 

the next bus, or find alternate transportation to work. If you rode the bus to work, and your preferred 

afternoon bus shows full, wait for the next bus. If it is an emergency and you think you have no other 

way to get home, consult the Emergency Ride Home page to discover your options.   

 
Option 1: Chariot’s mobile app 

Type in the address of your pickup location and follow the prompts. 

-OR- 

Click on the Routes button in the upper right corner.  

Scroll to “Corporate Routes” and select your preferred route. SAVE. 

Go back to the main map and your route should appear.  

Click on the location where you would like to be picked up. Click “Select Chariot.” 
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Select your destination.  
Check in to your preferred route.  
Show your boarding pass to your driver. 

       

 
Option 2: Chariot’s website (www.chariot.com/board) 
Navigate to www.chariot.com/board and sign into your Chariot account online.  

Enter the address of your pickup location and drop-off location, as found on the list of pickup locations 

on the commuter bus website (www.smccommuter.com).  

Click “Check In” on your preferred bus to book your seat.  

Tell your driver your name and two-digit boarding pass number. 

 

 
 

http://www.chariot.com/
http://www.chariot.com/board
http://www.smccommuter.com/


Option 3: Chariot’s support team (1-888-735-5079) 

This option is great if you do not have a smartphone, and do not have a personal computer at home 

from which to access your Chariot account. Call Chariot’s support staff and provide your 5-digit Chariot 

ID (see below). They will reserve your seat for you or let you know if your preferred Chariot is full and 

tell you the remaining options. 

 

Option 4: Manually board (no reservation). 

You have the option to forego reservation and simply show up at your pickup location to board the 

bus. If there are any unreserved seats, the driver will be able to manually board you using your 5-digit 

Chariot ID, which you can find in your Chariot account (see below).  

 

Chariot mobile app:    Chariot web account: 

          

 


